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Post: 



Physical Health Programme Manager 






Fixed term until 31 March 2021
 

Hours:  


37 hours (to include weekends and evenings) 

Salary:  
£26,000 - £28,000
 

Location: 


Kenburgh House, 28 Manor Row, Bradford BD1 4QU


Responsible to: 

Service Director


Annual leave: 

25 days pro-rata

Pension:
We operate a contributory pension scheme which you will be auto-enrolled into (subject to the conditions of the scheme). 

Probationary Period:
6 months
Closing date:


10am on 7 October 2019 
Interview date: 

14 October 2019
Main purpose of the role:

We are looking for a passionate and committed manager to lead an exciting, new and collaborative project to support improve the physical health of people with severe mental illness and those people taking antipsychotic medication. 

The programme is in response to the commitment in the Mental wellbeing in Bradford district and craven strategy to reduce premature mortality associated with physical ill health in people with severe mental illness.
The role will also play a key part in evolving a new way of working across mental health providers and statutory partners.  The role will operate under the emerging Healthy Minds Brand to enable people living with serious mental health access their health checks and then access appropriate support to improve their physical wellbeing.  This will be achieved through:

· supporting the VCS workforce to better understand what a physical health check is and why they are important to better support people access them

·  developing effective engagement with people living with severe mental illness
· Establishing and accessing bespoke solutions to improve physical health 
This is an excellent opportunity for someone with experience of line managing, ideally within a health or social care setting, who is passionate about making a difference. Applicants should also be very comfortable working with data, have excellent literacy skills, and be able to establish positive relationships with clients and other key stakeholders. You must be able to work flexibly as the role requires. 
Key duties and responsibilities:

Project specific:

· To develop and maintain effective engagement with clients, and take every opportunity to contribute to the empowerment of clients ensuring that their needs drive the support developed and provided.
· Identify and activate solutions to enable people to access their Physical health checks.
· Identify existing support for people to access post their health checks.  Work in partnership with relevant providers, Community Partnerships and the care trust to ensure these opportunities are known to and made accessible to people.
· Enable the development and implementation of bespoke physical health support solutions based on identified need.

· To shape and implement the delivery plan for the programme in partnership with the Mental Health Providers Forum and steering group.
· To ensure effective management and reporting processes are in place to implement delivery against agreed objectives and budget.
· To ensure that accurate and timely data is gathered, collated and reported as required. 
· To support the development and establishment of the Healthy Minds brand and service. 

· To ensure robust operational and financial controls are in place, including service risk assessment, which are closely monitored and meet auditing requirements.
· To build and maintain effective relationships across the mental health providers forum and other key partners such as community partnerships, public health and the CCGs.
Generic

· To promote inclusion and diversity in creation, development and delivery of services.

· To commit to training and self-development and to participate in individual and group supervision.

· To actively support and promote all aspects of the service and enhance the public image of Mind in Bradford and the Mental Health Providers forum.
· To represent Mind in Bradford on local and regional groups and to contribute to mental health strategy in the district.

· To be familiar with and work within the policies, mission and values of the organisation.

· To undertake any other reasonable duties as required to ensure the smooth running of Mind in Bradford.           

Mind in Bradford

· Mind in Bradford is a registered charity and has a Board of Trustees (The Board) which is legally accountable for the activities of the organisation. 

· Our purpose (why we exist): is to promote mental well-being and empower and help people experiencing mental health problems to manage and work towards recovery and fulfilment.
Our Mission (what we do):

· We build community and individual resilience for better mental well-being

· We provide early intervention advice and support

· We support people in crisis

· We empower and help people to recover and sustain improved wellbeing
The Board is responsible for governance (steering and accounting for the organisation) whilst day-to-day management functions (getting things done) are delegated through the Chief Executive to employees within the organisation.

Service Manager - Person Specification 

	
	Essential
	Desirable
	Shown by

	· Qualifications
	· NVQ in Health and Social Care level 3 or equivalent 
	· Educated to degree level or Management qualification
	· Application form

	· Experience 


	· Significant experience of managing, leading and supporting multiple projects 
· Experience of working in a person-centred way

· Management of risk 

· Experience of monitoring and evaluating work and producing written reports of a high standard
· Sound practical experience of patient/client care and engagement 

· Demonstrates practical experience within a senior role of dealing with the needs of people with complex needs

· Experience of working within a multi-agency setting and knowledge of services to signpost to
	· Working within the voluntary sector
· Delivering high quality, evidence-based services which offer value for money

· Financial knowledge – ability to set and manage service budgets


	· Application form and interview

	Skills
	· Excellent communication skills both verbally and in writing

· Ability to motivate and inspire stakeholders

· Wide range of IT skills including Microsoft applications

· Ability to work with complex issues and a demanding workload
	· Car driver with full UK driving licence and access to own transport
	· Application form and interview

	Ability
	· Able to work as part of a multi-disciplinary team and to take a leadership role

· Managing a diverse set of work priorities

· Work as part of a team as well as independently.

· Resilient in an ever changing environment
	· Demonstrate an ability to support other agencies and professionals


	Application form and interview

	Knowledge
	· Understanding of key current issues within mental health

· Knowledge and experience of working within the health and care system
	· Knowledge of NHS Commissioning and funding

· Knowledge of third sector services in Bradford and/or West Yorkshire
	Application form and interview

	Attitude and Personal Attributes
	· Understanding of and commitment to equal opportunities and diversity

· Understanding that mental health difficulties are a natural part of life

· Understanding of and commitment to the Mind in Bradford values of Partnership, Inclusivity, Empowerment, Excellence and Responsibility
	
	Application form and interview


