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Purpose of the post
We are looking for passionate and committed people for this role, which will support the delivery of our district-wide programme of recovery and wellbeing-focussed activities. The role will play a key function in designing and facilitating group activities as part of our Wellbeing timetable to adults across Bradford, Craven, Airedale and Wharfedale. 
Key duties
· Planning and facilitating groups for mental health recovery that can be delivered at the Mind in Bradford HQ or in other locations. 
· Delivering 1-1 induction and review sessions with clients accessing or wishing to access the Wellbeing service 
· Completing individual assessments to identify clients’ strengths, goals and areas for development, and recommending suitable activities and support
· To maintain up to date electronic records of support, including client information, and complete all necessary paperwork associated with the role  
· To provide a safe, non-judgmental environment for clients to discuss their issues or concerns.
· To accept and work within the organisations policies and procedures and assist in promoting the organisations aims and objectives.
· To have an understanding of and commitment to equal opportunities and diversity
· To remain calm under pressure and be able to manage your own workload. 
· To commit to training and self-development and to undertake any training required to carry out the duties of the post. 
· To promote all aspects of the service and enhance the public image of Mind in Bradford.
· To be familiar with and work within the policies, mission and values of the organisation.
· Ensure that the rights of people with mental health issues are respected and promoted throughout the organisation in accordance with its values and that clients are treated with respect at all times.     
· Be familiar with the Mind in Bradford ‘Code of Conduct’ and to ensure that it is followed at all times by staff, volunteers and clients.  
· To undertake any other reasonable duties as required to ensure the smooth running of Mind in Bradford.    

Person Specification
	CRITERIA
	ESSENTIAL
	DESIRABLE

	EXPERIENCE
	· Experience working with individuals with mental health challenges
· Experience planning and facilitating group activities 
· Experience working in a mental health setting
· Experience supporting individuals in a clear, concise, meaningful and non-judgmental way

	· Experience working with and supporting volunteers
· 

	SKILLS
	· Good, proven communication and organisational skills
· Ability to work as part of a team
· Ability to create a work plan and use own initiative 
· Good IT skills, including the ability to use Outlook, Word, Excel, PowerPoint and Excel 
	

	KNOWLEDGE
	· An understanding of current issues and debates in mental health and how they might affect our clients
· A non-judgemental attitude in relation to mental illness and its manifestation in behaviour
· Knowledge of other community organisations and charities in the area that can help Mind in Bradford clients
· Understanding of the effectiveness of group and peer support
· Understanding of how to maintain professional boundaries 
	· Understanding of safeguarding best practice 
· General knowledge of mental health through lived experience 


	ATTITUDE AND PERSONAL ATTRIBUTES
	· Understanding of and commitment to equal opportunities and diversity.
· Self-motivated and enthusiastic approach.
· Commitment to providing person centred services.
· Understanding that mental health difficulties are a natural part of life.
· Ability to build and maintain relationships at all levels.
· Understanding of and commitment to the Mind in Bradford values 
· Cover shifts which may fall on days / evenings and weekends.
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