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1. Purpose 
The purpose of this policy is to provide guidance and support to Mind in Bradford 

staff if they are presented with a client, staff member or volunteer who has a 

DNAR document which they have chosen to share.  

DNACPR stands for do not attempt cardiopulmonary resuscitation. DNACPR is 

sometimes called DNAR (do not attempt resuscitation) or DNR (do not 

resuscitate) but they all refer to the same thing. 

DNACPR means if your heart or breathing stops your healthcare team will not try 

to restart it. 

2. Protocol 

If a client provides you with a DNAR form, speak with the client 

 

a. ask them to confirm the contact details of their next of kin/emergency 

contact 

b. have a sensitive conversation with them about why they have the order, 

what their underlying condition is, what staff should expect in terms of 

progression of their condition and what we should expect if they collapse. 

This is about gathering information to help staff understand and support 

the client as best they can. If you do not feel confident having this 

conversation, please speak with a Service Director who will provide 

support. 

c. advise the client to keep the DNAR form on their person at all times 

 

Please give a copy to your line manager or the relevant service manager. 

Managers should follow the protocol below: 

 

Notify the Service Directors on the day or next working day that a DNAR form 

has been received and then verify the DNAR form 

 

a. has it been documented on an official form? (see appendix) 
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b. has it been signed by a Doctor or Nurse Consultant 

c. are there any concerns about the individual’s capacity to make the 

decision? 

 

1. If you are confident the DNAR form is official and the client has the 

mental capacity to make this decision, please scan the DNAR form and 

save it to the Clients MYMUP. If you have any concerns about the validity 

of the DNAR form or the individual’s capacity to make the decision, please 

speak to the DCEO. 

 

2. Inform all staff who are likely to have contact with the clients that there 

is a DNAR form in place for the individual in question, explain what this 

means and what process they should follow if the client does collapse 

(see section 4 below).  

 

Explain to staff the individual’s rationale, underlying condition and what 

might happen as their condition progresses and/or they collapse. 

Reiterate that this information is highly confidential and sensitive and is 

being shared so they can provide the best possible support to the 

individual. 

 

We are here to support all staff and we encourage them to approach to 

their manager or a Service Director if they want to discuss further any 

concerns or difficulties they may be experiencing regarding the situation. 

 

a. Complete a DNAR Plan (see Appendix I)  

 

3. Save a copy of the DNAR form and the DNAR plan to the clients MYMUP 

 

4. Add a note on the safe working alert on MYMUP file room stating “DNAR 

in place. There should also be a copy of the plan on OneDrive 

3. Process to follow if a client with a 

DNAR collapses 
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If a client with a DNAR form collapses, please follow the procedure below: 

1. If possible, take the client to a private area 

2. Do not attempt to resuscitate 

3. Contact 999 immediately and inform them of the DNAR form in place. 

They have electronic access to care records.  

4. Notify the individual’s next of kin/emergency contact 

5. Contact your manager for support and guidance – if it has not been 

possible to contact the next of kin or emergency contact this must be 

clearly communicated to your manager at this point so they can take 

responsibility for completing this task 

6. Complete an incident report and submit on the same day as the incident. 

The incident report should record in detail the sequence of events and any 

outstanding tasks to be followed up. 

7. Staff and volunteers involved will be offered support from their line 

manager and also have access to independent, confidential counselling 

services provided by simply health; 

a. Line managers should debrief and offer support to any staff or 

volunteers affected, either individually or as a team, as soon as 

possible. 

b. debriefing for the whole team may be necessary where death has 

occurred in traumatic circumstances or has left staff/volunteers 

feeling distressed. 

8. Where appropriate, the DCEO or delegated person should write to the 

next of kin to offer their condolences on behalf of Mind in Bradford. 
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4. Appendix 1: DNAR Plan 

Manager completing this 

plan  

 

Date of completion   

Client full name  

Client date of birth  

Client next of kin details. 

This must be completed.  

If not, note rationale.  

 

Relevant details 

Rationale for DNAR as provided by the client, details of condition, how 

might the condition progress (what should staff expect) 

 

 

 

 

 

 

 

Any further relevant information regarding the condition. (This may be from the 

GP or other care support) 

 

**Please save a copy of this completed DNAR Plan to the “Confidential Client 

Documents” folder on the shared drive and on OneDrive and share the OneDrive 

link with staff** 

https://www.nhs.uk/conditions/do-not-attempt-cardiopulmonary-resuscitation-

dnacpr-decisions/ 

 

https://www.nhs.uk/conditions/do-not-attempt-cardiopulmonary-resuscitation-dnacpr-decisions/
https://www.nhs.uk/conditions/do-not-attempt-cardiopulmonary-resuscitation-dnacpr-decisions/
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5. Appendix 2 
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6. Appendix 3 
 

 

 



 
 Your local mental health charity in Bradford, Airedale, Wharfedale and Craven 

 

 


