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1. Purpose of policy

The purpose of this to policy is to provide guidance for staff, volunteers and
clients. They will all to be referred to as people within the policy. This policy
guides how we, as a company approach self-harm and self-injury. Self-harm, for
the purpose of this policy is defined as intentional self-poisoning or injury,
irrespective of the apparent purpose.

Self-harm can occur in people of all ages. Very young children can demonstrate
self- harm and self-destructive behaviours.

2. Principles

Mind in Bradford upholds non-judgmental attitudes towards self-harm. We
operate in a therapeutic environment and approach, and believe this is key to
minimising risks of self-harm and self-injury. Mind in Bradford has found that
trust, space and time to talk

can reduce the need to self-harm/self-injure. It can also allow space where
disclosure of self-harm and self-injury may occur.

Individuals who have self-harmed will be treated with the same care, respect and
privacy as any other injury. In addition to this, staff will take full account of the
likely distress associated with self-harm.

MiB does not accept or allow people to self-harm on their premises or premises
in which MiB services are being accessed. Safe Spaces (MiB crisis service) will not
accept a referral for a client who is believed to have actively self-harmed or taken
an overdose.

2.1 Principles for assessment and care of people who self harm

or self injure

Mind in Bradford understands that providing treatment and care for people
who have self-harmed is emotionally demanding and requires a high level of
communication skills and support. All staff undertaking this work will have
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regular 1:1 meetings and clinical supervision in which the emotional impact
upon staff members can be discussed and understood.

2.2 When a person presents with self-harm

Treat the person with respect, dignity and compassion, with an awareness of
cultural sensitivity

Work collaboratively with the person to ensure that their views are considered
when making decisions

Address any immediate physical health needs resulting from the self-harm, in line
with first aid training; if necessary, call 111 or 999 or other external medical
support

An up to date list of First Aiders is located on the wall under the first aid
cupboard.

Seek advice from First Response or 111 as appropriate

If the person is a client, document all actions on their MYMUP and complete and
incident report form. For any other person, complete an incident report form.

MiB cannot detain people who have self-harmed or taken an overdose. They will
immediately escalate.

2.3 If the person who presents with self-harm is a child

This is immediately a safeguarding concern and the practitioner must refer to
the Children’s Safeguarding Policy. Staff need to assess the level of risk for the
child and appropriately refer to other agencies.

2.4 If a person discloses self-harm through a telephone contact

If a person is receiving phone support and they disclose that they have self-
harmed gently try to explore the severity of the harm.

Depending on the level of injury or intention to injure it may be necessary to
escalate to emergency services or First Response.

If a person is receiving phone support and they disclose that they have self-
harmed gently try to explore the severity of the harm.
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Depending on the level of injury or intention to injure it may be necessary to
escalate to emergency services or First Response.

Active suicide plans

If a client discloses an active suicide plan it is vital that staff members take this
seriously, take them aside into a 1:1 room to understand a little more of their
intentions. It is the responsibility of the staff member to contact 999 and seek
help from the emergency services. This must be followed up by completing an
incident form.

Disclosure of overdose

If there is a disclosure of overdose to a staff member, staff must find out as
much information as they can about what the person has taken and contact
emergency services on 999. The individual must not be left unaccompanied at
any time once disclosure has been made.

The staff member must endeavour to understand;

When the overdose was taken, how much medication over what period. They
must ask if any other substance, i.e. alcohol or household products have been
ingested.

Cuts, scratches, hitting self, banging head and self-injury

Mind in Bradford does not allow cutting, scratching and self-injury on the
premises; however, it is recognised that this is a coping strategy for some clients
and therefore a supportive and non-judgmental attitude is paramount.

In instances where a client injures themselves by hitting, punching or banging
their head, first-aid and medical attention will be offered. Monitoring clients
that suffer physical trauma is important and advice from First Response, 111
and/or 999 should always be considered. It is advisable for the client to seek
medical attention as soon as possible.

When a client presents a self-injury, first aid and medical attention will be
offered. Clients are encouraged to tend to their wounds and to self-care as
much as possible to minimise risk to staff members. Where necessary, First
Response, 999 or 111 may be called for advice and support.
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In the instance of a third party being contacted, the staff will discuss this and
the client’s consent be sought; however, the final decision lies with the staff.

Where appropriate, an alternative to self-injury may be discussed and tried, such
as:

e the use of an ice pack

e alternative distraction and coping methods
e punching a cushion

e breathing exercises

e verbalising angry feelings

Alcohol and substances
Consumption of alcohol and substances is not permitted on the premises.

On occasion where alcohol and/or substances have been consumed prior to
attending Mind in Bradford or Safe Spaces, staff will endeavour to ascertain
how much and what was consumed. The frequency of such use and any
conditions or complications which may need to be considered will be explored.
For example, do they have capacity to engage in the session and is there a
potential risk to staff and other clients on site.

If the client can engage in a safe way, one to one may follow with monitoring for
changes in the welfare of the client.

First Response and/or an ambulance (999) may be contacted at the workers
and Service Managers discretion where necessary if there is a concern that the
client is without capacity or has taken an overdose. In the instance of a third
party being contacted, the staff will discuss this with the client; the client
consent will be sought.

Regular clients must be made aware of the policy. Clients who consistently
disregard this policy will be asked to meet with two of the staff team to find
out how best to support them.

Signposting to agencies to help with alcohol or substance misuse will be
provided at an appropriate stage.

Further information/support can be found at:

https://www.nice.org.uk/quidance/ng225
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Your local mental health charity in Bradford, Airedale, Wharfedale and Craven



